
VIA TELECONFERENCE 

CITY OF FAIR OAKS RANCH 
AGENDA – CITY COUNCIL TELECONFERENCE 

August 20, 2020 6:30 PM 
Via Teleconference 

7286 Dietz Elkhorn, Fair Oaks Ranch 

THERE EXISTS A PUBLIC HEALTH EMERGENCY RELATED TO THE COVID-19 VIRUS THAT NECESSITATES 
A MEETING OF THE CITY COUNCIL TO TAKE PLACE VIA TELECONFERENCE PURSUANT TO GOVERNMENT 
CODE CHAPTER 551.125, AS MODIFIED BY EXECUTIVE ORDER OF THE GOVERNOR 

You can dial in using your phone: ** 

United States (Local #): 210-714-4201 

(Toll-Free #): 1-800-717-4201 

Conference ID:  2443302 # 

If you wish to address the Council, please select *5 on your phone; this will place you in a queue for speaking.  
At the appropriate time the City Secretary will call upon each individual separately. 

I. OPEN MEETING
A. Roll Call – Declaration of a Quorum.

II. CITIZENS and GUEST FORUM / PRESENTATIONS
To address the Council, please select *5 on your phone; this will place you in a queue for speaking.  At the
appropriate time the City Secretary will call upon each individual separately.  In accordance with the Open
Meetings Act, Council may not discuss or take action on any item which has not been posted on the agenda.

A. Citizens to be heard.

III. CONSENT AGENDA
All of the following items are considered to be routine by the City Council, there will be no separate discussion on
these items and will be enacted with one motion.  Items may be removed by any Council Member by making such
request prior to a motion and vote.
A. Approval of the August 6, 2020 Regular City Council meeting minutes. Pgs. 4-6 

IV. CONSIDERATION/DISCUSSION ITEMS
A. Consideration and possible action regarding the selection of new carriers for the

City’s Benefit Package currently offered to employees and their dependents.
Joanna Merrill, Director of Human Resources & Communications & 

Brett Bowers, MBA – HUB International Pgs. 7-26 



B. Consideration and possible action confirming the proposed maximum Fiscal Year
2020-21 ad valorem tax rate, and setting the date to hold the proposed Fiscal Year
2020-21 budget public hearing and 2020 tax rate public hearing as September 17,
2020 at 6:30 PM and setting the date to adopt said budget and tax rate on September
24, 2020. Sarah Buckelew, CPA, Finance Director Pgs. 27-30 

C. Consideration and possible action authorizing the job posting for an IT Specialist in
lieu of an executive assistant.

Sarah Buckelew, CPA, Finance Director and Tobin Maples, City Manager Pgs. 31-32 

D. Discussion of Code Compliance Strategic Business Plan.
Amber Little, Code Compliance Officer Pgs. 33-50 

V. REPORTS FROM STAFF/COMMITTEES/COUNCIL
A. None.

VI. CONVENE INTO EXECUTIVE SESSION
Pursuant to Section 551.101 of the Open Meetings Act, Texas Gov’t Code, a quorum of the governing
body hereby convenes into closed session:

A. Sec. 551.071 (Consultation with Attorney) The City Council will meet in private consultation with
legal counsel to seek the advice of its attorneys about pending or contemplated litigation, a
settlement offer, and/or on a matter in which the duty of the attorney to the governmental body
under the Texas Disciplinary Rules of Professional Conduct of the State Bar of Texas conflicts with
Chapter 551 of the Government Code; to wit:

1. Claims made on behalf of a real property owner against the City’s operation of the K-3 Trinity 
Glen Rose Water Well.

2. To receive legal advice from Special Counsel and the City Attorney regarding the City’s ground 
water rights.

3. To receive legal advice and to receive and deliberate an offer of settlement for claims made
on behalf of a real property owner against the City’s operation of well K-2.

4. Cause No. 2018-CI-00202; the City of Fair Oaks Ranch, Texas vs. Edward I. Hill, Robert E.
Heckendorn, Craig M. Kuitjen, Roger Fuentes, Wesley A. Pieper, Esther W. Hicks, William A.
McDowell, Yolanda D. Ayala, PG Pfeiffer Ranches LLC, Maureen Pfeiffer Stevenson Family
Trust.

5. To receive legal advice and to deliberate an offer of settlement for claims made on behalf of a
real property owner against the City.

B. 551.074 (Personnel Matters)

1. To perform annual evaluations of the City Manager and the City Secretary.

VII. RECONVENE INTO OPEN SESSION
Discussion and possible action on items discussed in Executive Session.



VIII. ADJOURNMENT 

Requests for City topic needing additional information/research; or, potential consideration for a future 
agenda. 

Signature of Agenda Approval: 

I, Christina Picioccio, City Secretary, certify that the above Notice of Meeting was posted on the outside 
bulletin board at the Fair Oaks Ranch City Hall, 7286 Dietz Elkhorn, Fair Oaks Ranch, Texas, and on the 
city's website www.fairoaksranchtx.org, both places being convenient and readily accessible to the general 
public at all times. As per Texas Government Code 551.045, said Notice was posted by 5:00 PM, August 17, 
2020 and remained so posted continuously for at least 72 hours before said meeting was convened. 

The Fair Oaks Ranch City Hall is wheelchair accessible at the side entrance of the building from the parking lot. Requests for special services 
must be received forty-eight (48) hours prior to the meeting time by calling the City Secretary's office at (210) 698-0900. Braille is not 
available. The City Council reserves the right to convene into Executive Session at any time regarding an issue on the agenda for which it 
is legally permissible; pursuant to Texas Government Code Chapter 551 . Section 551 .071 (Consultation with Attorney), 551 .072 
(Deliberations about Real Property) , 551.073 (Deliberations about Gifts and Donations), 551 .074 (Personnel Matters), 551 .076 (Deliberations 
about Security Devices) and 551.087 (Economic Development). 



CITY OF FAIR OAKS RANCH 
CITY COUNCIL VIDEOCONFERENCE MEETING MINUTES 

AUGUST 6, 2020 
7286 Dietz Elkhorn 

Fair Oaks Ranch, TX 78015 

I. OPEN MEETING
A. Roll Call – Declaration of a Quorum

Present: Mayor Manitzas and Mayor Pro Tem Elizondo 
Council Members:  Havard, Koerner, Patel and Maxton. 

Absent: Council Member Hartpence 

With a quorum present, the City Council meeting was called to order at 9:36 AM. 

II. CITIZENS and  GUEST FORUM / PRESENTATIONS
A. Citizens to be heard.

1. Rich Nichols spoke in favor of contractor registration and fees regarding the proposed
amendment to the Oak Wilt Control Ordinance however he believed that having a
contractor purchase a permit for each job was unreasonable.  He recommended a
distinction between fines for the contractor and the property owner as well as
incorporating an educational component to aid resident compliance.

2. Dave Deleranko spoke regarding the Oak Wilt presentation and how it may affect his
property. He expressed alarm at untrained contractors that have spread the oak wilt and
recommended issuing 30-day permits and requiring contractors to be certified arborists.
He expressed that he is against home-owner tree maintenance permits and instead is in
favor of permits by contractors.

Council Member Hartpence joined the meeting at 9:47 AM. 

III. CONSENT AGENDA

A. Approval of the June 12, 2020 Special City Council meeting minutes.

B. Approval of the July 16, 2020 Regular City Council meeting minutes.

C. Affirmation modifying a declaration of local disaster; establishing rules and regulations 
for the duration of the disaster and restricting certain activities.

D. Approval of the second reading of an Ordinance regarding Fat, Oil and Grease
Management.

E. Approval of Mayor Manitzas’ absence from the July 16, 2020 City Council Meeting.

MOTION: Made by Council Havard, seconded by Mayor Pro Tem Elizondo to approve the Consent 
Agenda as written. 

VOTE: 7-0; Motion passed.

IV. CONSIDERATION/DISCUSSION ITEMS
A. Discussion and possible action accepting the Board and Commission Subcommittee

recommendations.
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MOTION: Made by Mayor Pro Tem Elizondo, seconded by Council Member Maxton to accept the 
Boards and Commissions Subcommittee recommendation to: 

• Accept the request of all incumbents that have expressed a willingness to serve an
additional term (formal reappointment for a term starting on October 1 and
details on term length will be presented for vote at a September City Council
meeting)

• Post remaining open or vacant positions on the City’s Boards and Commission
webpage, with the standardized application, encouraging citizens to apply, with a
deadline of Aug 24, 2020. The City Communications Team will assist with
outreach to city residents

• Have the subcommittee meet again the week of Aug 24th-Aug 28th to review the
applications and determine recommendations to City Council including
recommended term lengths to create staggers, as needed/possible.

• Have the subcommittee present recommendations to Council at the Sept 3rd City
Council, seeking guidance on whether interviews are desired or needed.

• Present proposed appointments and reappointments for consideration and
possible action to Council at the Sept 17th City Council meeting, for terms start on
October 1, 2020.

VOTE: 6-1; Motion passed. Council Member Patel - Nay.

B. Discussion regarding a potential amendment to the Oak Wilt Control Ordinance.

Melissa Castro, Environmental Compliance Manager, led a discussion and presentation to the 
Council regarding Oak Wilt Control and answered questions. 

Council Member Snehal left the meeting at 11:00 AM. 

V. REPORTS FROM STAFF/COMMITTEES/COUNCIL
A. Sarah Buckelew, Finance Director, presented to Council the Quarterly Finance and Investment

Reports.

VI. CONVENE INTO EXECUTIVE SESSION
Pursuant to Section 551.101 of the Open Meetings Act, Texas Gov’t Code, a quorum of the governing
body convened into Executive Session at 11:55 AM regarding:

A. Sec. 551.071 (Consultation with Attorney) the City Council will meet in private consultation
with legal counsel to seek the advice of its attorneys about pending or contemplated litigation,
a settlement offer, and/or on a matter in which the duty of the attorney to the governmental
body under the Texas Disciplinary Rules of Professional Conduct of the State Bar of Texas
conflicts with Chapter 551 of the Government Code; to wit:

1. Claims made on behalf of a real property owner against the City’s operation of the K-3
Trinity Glen Rose Water Well.

2. To receive legal advice from Special Counsel and the City Attorney regarding the City’s
ground water rights.
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City Council did not convene into Executive Session regarding: 

A. 3. To receive legal advice and to receive and deliberate an offer of settlement for claims
made on behalf of a real property owner against the City’s operation of well K-2. 

4. Cause No. 2018-CI-00202; the City of Fair Oaks Ranch, Texas vs. Edward I. Hill, Robert
E. Heckendorn, Craig M. Kuitjen, Roger Fuentes, Wesley A. Pieper, Esther W. Hicks,
William A. McDowell, Yolanda D. Ayala, PG Pfeiffer Ranches LLC, Maureen Pfeiffer
Stevenson Family Trust.

VII. RECONVENE INTO OPEN SESSION
The Mayor reconvened into open session at 12:17 PM.
A roll call reestablishing a quorum was taken:

Present: Mayor Manitzas and Mayor Pro Tem Elizondo

Council Members:  Havard, Koerner, and Maxton.

Absent: Council Members Hartpence and Patel.

No action was taken.

VIII. ADJOURNMENT
Mayor Manitzas adjourned the meeting at 12:18 PM.

 ___________________________________________ 
Garry Manitzas, Mayor 

ATTEST: 

 __________________________________________ 
Christina Picioccio, City Secretary 

Pg. 6



CITY COUNCIL CONSIDERATION ITEM 
CITY OF FAIR OAKS RANCH, TEXAS 

August 20, 2020  

AGENDA TOPIC: Consideration and possible action regarding the selection of new carriers for 
the City’s Benefit Package currently offered to employees and their 
dependents.  

DATE: August 20, 2020 

DEPARTMENT: Human Resources & Communications 

PRESENTED BY: Joanna Merrill, Director of Human Resources & Communications 
Brett Bowers, MBA – HUB International 

INTRODUCTION/BACKGROUND: 

The City of Fair Oaks Ranch desired to do a comprehensive review and evaluation of benefits 
offered to employees. As part of that process, the City authorized HUB International (HUB) to 
solicit proposals on behalf of the City. HUB is an industry leader for insurance brokerage services, 
with over 10,000 employees serving over 1 million clients, ranking as the 5th largest insurance 
broker/consultant in the world.  The Texas Division has approximately 230 employees serving 
over 10,000 clients. HUB solicits proposals and negotiates with insurance providers to obtain the 
best value for clients.  

Proposals were competitively solicited and were received for the following coverages: 

• Medical, Dental, Vision, Basic Life, Voluntary Life,  Short-Term Disability and Long-Term
Disability.

During the course of staff working with HUB to vet all viable options, it was discovered that any 
change away from TML would result in a 24-month window in which we would not be able to 
return to TML should any transition occur.  The City would also be subject to a re-start of our years 
of service discount once the 24-month period concluded.    

As a result of this process HUB also notified us that the City would have the option to reduce the 
billed medical premiums by 1.75% by establishing a benefit trust.  The creation of this benefit trust 
allows municipalities to exercise our option to be exempt from paying premium tax.  This creation 
of this trust will only need to occur if the decision to move away from TML occurs since TML is not 
considered an insurance company, whereas all other vendors we have researched during the 
course of this process are insurance companies.  

Overall, through the RFP process, HUB evaluated proposals and solicited best and final offers from 
multiple carriers/providers. HUB was able to negotiate on behalf of the City a reduction in total 
compensation costs for each of the lines of coverages noted above and, in many instances, was also 
able to improve the benefits thereby reducing the out of pocket costs for employees as an added 
benefit to the outcomes. 
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POLICY ANALYSIS/BENEFIT(S) TO CITIZENS: 

• Meets Strategic Action Plan item 5.1.1 – Evaluate and Update Compensation and Benefit 
Plans inclusive of Exempt/Non-Exempt status 

• Will align our current benefit package with the market with consideration to improving 
employee benefits while reducing costs. 

• Meets procurement guidelines. 

LONG-TERM FINANCIAL & BUDGETARY IMPACT: 

Overall costs for the employee benefit package will decrease $102,563 for  2020/21 FY Budget.  

LEGAL ANALYSIS: 

None needed at this time.  

RECOMMENDATION/PROPOSED MOTION: 

I move to authorize the City Council to approve the recommendations from city staff and HUB 
International regarding the selection of United Healthcare to replace the City’s existing Insurance 
Carrier and provide coverage for Medical, Dental, Vision, Basic Life, Voluntary Life,  Short Term 
Disability and Long Term Disability. 
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RFP Analysis & 

Recommendations 

City of Fair Oaks Ranch 

August 20, 2020 

Presented by: 

Brett Bowers, MBA 

Employee Benefits Specialist 

Nickie Bischoff 

Public Sector Marketing Assistant 
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HUB Public Sector Experience 
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RFP Overview 

REQUEST FOR PROPOSALS 

Fair Oaks Ranch 

RFPData 

Proposal Number: # FOR-2020 

Title: Employee Benefit s - Request fo r Proposal 

Issue Date: Fr iday, June 26, 2020 

Proposal Due 
Date: Fr iday, Ju ly 24, 2020 

Time: 2 :00 p.m. CST 

V EN DOR SELECTION CRITERIA 
(INSU RANCE COMPANY - ALL OOVERAGES) 

i he objective of t he evaluat ion for proposals w ill be to select t he provider w ho-se propo-sal is 
most resp onsive to th e City's relat ing importance, pr ice, and ot her f actors considere d: 

I . Co.st (30% ) 
a) Fixe d Co-sts: inc ludes insurance costs and administrative costs 
b) Var iable Costs: co sts stat ed ilJS a percent age of paid c laims, co-st man age ment 

(i.e., sh ifting of more/ less workload to City of Saginaw's staff ) 
c ) Ab ility to reduce c laims exp ense 

II. Claims Processing 120% ) 

a) Turnaround t ime exc lud ing rev iew of c laims 
b) Pended c laims proc,edures 

c ) St atistic al a.ccu racy 
d) General service proc edures 

e) W illi ngness to cont ractually est ab li sh performance cr it er ia 

Ill . Fiinan aial stability I 20% I 
a) Insurance Company, AM Best Rat ing 

b) Financ ial Platfo rm/ Ad ministrat ion 

IV. Claims M anagement Reports 110% ) 

Frequency and format of c laims re ports are t he utmo-st import ance . 

V. lnte.grated Syste ms/ Teohnology Init iative (10%) 

Integrated systems linked to dat abase ar e int egral to th e provider se lection . Th e 

follow ingcompo nents mak e up t he w ho le of an int egrat ed syst em: 

a) Eligibility 
b) utilizat ion rev iew 

c) Claims f unction 
d) Claims payment 
e) Elect ron ic c laims inqu iry 

fl Int ern et based enrollment/eligibility/wellness/ li nks to PP O or EPO networks 

V I. Comm 11 nication 15%) 

a) Educat ional material for emp loyees 

b) Summary Plan Descript ion capab ilit ies 
c ) Administr,at ive kits for locat ions 
d) Bili ngual capability 

V II. Refere nces 15%) 
a) Act ive and t erminat e,d ref erences 

b) Pi!JSt rela,t ionship w it h t he City 

c) Recognit ion/ reput at ion of proposer 
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RFP Vendor Response List 

CARRIER MEDICAL DENTAL V ISION LI FE V LI FE ST D LTD NO RESP' DECLI NE 

A ETN A X X 

AFLA.C X 

A V ESIS X 

BCBS X X 

CIG N A X X X X 

DAVIS/ VER.SAN T X 

DEL TA D EN TA L X 

DEN T A L SELECT X X 

EYEM ED X 

FIRST Fl N A N CIA .L X 

G UARDIA N X 

HART FO RD X 

HUMA N A X 

LINC O LN X 

M ETLI FE X X X X 

MUT UA.L O F O MAHA X X X X X X 

O CHS X X X X 

PRINCIPA.L X 

STA N DARD X X X X X 

SUNLIFE X X X X X 

TML X X X X 

UHC X X X X X X 

UNUM X X X X X X 

VSP X 



Appendix 
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Table of Contents 

Iii Analysis - Dental Benefits 

II Analysis - Life Benefits 

El Analysis - Disability 

II Recommendations & Summary 
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Medical Benefits 

Medical Benefits 

Deductible 

In-N et work 

Non-Net w ork 

Out Of Pocket Max 

In-N etwork 

Non-Netw ork 

Coinsurance 

In-Network 

Non-Network 

Telemedicine 

Physician Office Visit 

In-Network 

Non-Network 

Specialist Office Visit 

In-Netw ork 

Non-Netw ork 

OutJ)ilti ent Lab, X-ray 

In-Network 

Non-Net work 

Rehab Therapy PT/ OT/ ST 

In-N et work 

Non-Netw ork 

Emergency Room 

In-Net work 

Non-Net w ork 

Urgent Care 

In-N etw ork 

Non-Net w ork 

OutJ)ilti ent Su rgu ry / Hospiti I ization 

In-N etwork 

Non-Network 

Prescription5 

Network Pharmacy 

Network M ail Orde r 

M ac A/ ST / QL/ PA 

11\ll. Health Pool 
P96-7S-375 

CURRENT 

$750 Ind . / Sl, 500 Fa m . 

$1,000 Ind . / $2 ,000 Fam. 

Includ e,; Deductible, Copay, Coin,;uranc,e 

$3,750 Ind . / $ 7, 500 Fa m . 

Un li m ited 

10% 
40% 

S10 

$30 

Ded./ 40¾, 

$30 
De-d ./ 40% 

Ded ./ 10% 

Ded ./ 40% 

$30 

Ded./ 40% 

S100 Fee + De-d ./ 10% 

Ded ./ 10% 
Ded ./ 40% 

Ded./ 10% 
Ded ./ 40% 

SO/S10/$ 40/S70/$ l 50 

3X 
Inc lud ed 

nn. Health Pool 
P85-7S-300 

REVISED RINHVAL 

$750 Ind . / Sl, 500 Fam . 

$1,000 Ind . /$ 2,000 Fa m . 

Includes Deductib le, Copay, Coin,;u rance 

$3,000 Ind . / $6,000 Fam . 

Unli m it ed 

20% 
50% 

so 

$30 

Ded./ 50% 

$45 
De-d ./ 50% 

0%- Covered in OV Copay 

Ded./ 50% 

$30 

Ded./ 50% 

S250 [Faci lityl + 

Ded. / 20% [Phys ici an + Lab / Imaging ) 

S75 
Ded./ 50% 

De-d ./ 20% 
Ded./ 50% 

$0/$10/S 40/$70/S 150 

3X 
Included 

United Healthcare 
K\IDE (Premier) Rx: IU 

PROPOSED 

$7 50 Ind . / $1,500 Fam. 

$5,000 Ind . / $10,000 Fam . 

In.eludes Deductib le, Copay, Coin&u r.ance 

$2, 500 Ind . / $5,000 Fam,. 

$10,000 Ind . /$20,000 Fam . 

0% 
30% 

so 

S0Copayf.o r ch ild ren >18 

S25 

fJ ed./ 30¾, 

S25/ SSO 
fJ ed./ 30% 

0%- Covered i n OV Cop,ay 

fJ ed./ 30% 

S25/ S50 

fJ ed./ 30% 

$300 

S75 
fJ ed./ 30% 

Ded./ 10% 
fJ ed./ 30% 

$15/$ 40/$ 75 

2.5X 
Includ ed 
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Medical Benefits- Financial 

6 $1,015.40 

15 $880. 34 $9,33.18 

7 $1,475.58 $1,564.12 

66 

$48,634 $51,553 

$583,610 $618,635 

$35,025 

6.0% 

(- ) Renew al Credit: $36,869 

New Annual: $581,766 

$ Change from Current: ($1,844) 

% Change from Current: 

$879.26 

$1,473.74 

$48,574 

$582,889 

-$721 

-0.1% 

(-) Renew al Credit: 

Amrnal: 

(+) HUB Consulting Fee: 

New Annual: 

$ Change from Current: 

% Change from Current: 

$36,869 

$546,020 

$17,873 

$563,893 

$832.11 

$1,394.71 

$45,969 

$551,631 

-$31,979 

-5 .5% 

H Pr emium Credit: 

New Annual: 

$ Ch a nge from Current: 

% Ch a nge from Current: 

$45,969 

~5,662 

($.7'J,948) 

Assumes City w ill est ablis h a Benefit 

Trust to elimi nate 1.75,% Premi um Tax 
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Insurance companies are required to bill/pay premium taxes on behalf of their customers. 
Establishing a benefit trust allows municipalities to exercise their option to NOT pay 
premium tax on their medical premiums (-1.75%).   
   
The City will need set up a Benefit Trust and assign the Trustees.  Typically it is the City 
Manager and one or two other department level employees (Finance Director/ HR 
Director).  Council will approve the Trust Document and that will be provided to the bank 
and the account will be implemented.   
  
This all needs to happen before the effective date of the plan (10/1/2020).  United 
Healthcare will need to have that Trust Document in hand to implement the net 
rates.  The City will then fund the account and pay their medical premiums as billed.  Most 
set up a zero balance account (funds in and funds out). 
 
- HUB has provided the City of Fair Oaks Ranch with the template to create a Benefit Trust 

Pg. 16

Establishing a Benefit Trust 
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Dental 
Benefits 

DENTAL EIENEIFITS 

T e I - Preventive Services 

Deducti bl e 

(2) Ora l Exams per ca lendar year 

(2) Fluori de treatments-ch il dren 

(2) Cl ean ings per ca l endar year 

Sea lants f or ch il dren 

Fu ll mouth X-ray 1 seri es 

Peri apica l and lntraora l X-rays 

Bitew ings X-rays once per ca lendar year 

Space Ma i nta iners- f or l ost teeth f or ch il dren 

T e II - Basic Services 

Co insurance 

Emergency Exams 

Non-preventive X-rays 
Ama lgam and res in-based compos ite fil li ngs 

Sta in l ess Stee l Crowns 

X Rays 

Anesthesi a 

Ora l Surgery 

Peri odontics / Endodontics 

T e Ill - Ma 'or Services 

Co insurance 

On l ays/ In l ays replacement 

Crowns and Crown Bu il d-ups 

Rep l acement of Crowns and Bri dges >5 yrs 

Removabl e / fixed bri dge-work 

Denta l Implants / Dentures / Bri dges 

T e IV - Orthodontia 

Co insurance 

Orthodonti a Eligibility 

Orthodonti a Lifetime Maxi mum 

Calendar Year Deductible 

Ind ivi dua l 

Fam ilv 

Dental Annual Maximum 

U CR Out of N eltVirork Percenti I e 

TML Health i>oo[ 
Dental Ill 

CURRENT/RENEWAL 

No W ait i ng Perio d 

None 
NoC,o.st 

No Ca.st 
No c,□.st 

No c,□.st 

No Co.st 

No c ,o.st 

No c,□.st 

No c ,o.st 

No W ait i ng P.erio d 
2(),% 

20,% 
2(),% 

2(),% 

2(),% 
20,% 

2(),% 

2(),% 

2(),% 

No W ait i ng P.eriod 

5'0,% 

5'0,% 

5'0,% 

5'0,% 

5'0,% 

5'0,% 

100% 

Chil,d un der 1.9 

$3,,000 per lif eti me 

II, Ill 

$50 
$ 1.50 

9-0th Percent ile 

UHC 
X4887 

Propose-cl 

No W ait i ng i>eri,od 

No ne 
No C,a.st 

No Cia.st 

No Cia.st 

No C,a.st 

No 1Co.st 

No ,ca.st 

No 1Co.st 

No ,c a.st 

No W ait i ng i>erio d 
2(),% 

2(),% 
2(),% 

2(),% 

2(),% 
2(),% 

2(),% 

2(),% 

2(),% 

No W ait i ng Perio d 

5'0,% 

5'0,% 

5'0,% 

5'0,% 

5'0,% 

5'0,% 

No W ait i ng i>erio d 

5 % 

Chil,d under 1.9 

$2,000 per I i f et i me 

11, Ill 
$50 

$ 1.50 

s ' 
9-0th Pe rcent i I e 
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Vision Benefits 

Indemnity Plan: 

Cal endar Year Combi ned Maximum 

Paym ent Allow able f or: 

Prescribed Frames, Lens es, and/ or 

Contact Lens es 

$225 p.er Cal endar Year 

12 Mont hs 

12 Mont hs 

12 Mont hs 

SL053.00 
$12,,63.f,.OO 

N/ A 

N/ A 

100% 

n/ a 

NONE 

Note: This i s a brief summ ary and not i nt ende,d to be a contract. 

$40 max 

S25 cop,ay 

S60 max 

S25 copay 

SSO max 

S25 Copay- S170 allow ance +30% 

$45 all ow ance 

S0cop,ay 

S210 all owance 

S25 Cop ay- Sl 75 allov1ance 

S150 all owance 

12 Momhs 

12 Mon t hs 

12 Mont hs 

SlL437,68 

-$1,198.32 

-9% 

none 

2 y ears 

www.uh c.com 
Packaged Savings : $1,584 

10 



Pg. 19

Basic Life Coverage 
BAS! C LI FE BENEFITS 

Class Description 

Defin it ion of Earn ings 

Basic Life Schedu le 

Maximum Benefit 

Guarantee Issue Amount 

Age Reduction Schedu le 

Term inates at Retirement 

W aiver of Prem ium 

Acce lerated Death Benefit 

Convers ion 

Porta bi I ity 

BASICAD&D BENEFITS 

Class Description 

Defin it ion of Earnings 

Basic AD&D Schedu le 

Maximum Benefit 

Retree AD&D 

Age Reduction Schedu le 

Travel Assistance 

Seatbe lt 

Ch il dcare 

Fl NANCIALS- Basic+ AD& D 

Volume 

EE Rate {per S1,000)- Life 

EE Rate{per $1,000)-AD&D 

Monthly Premium 

Annual Premium 

S Change from Current 

% Change from Current 

Employer Contribut ion 

Effective Date 

Participation Requ irement 

Act ively at Work 

Rate Gu a ra nte e 

AM Best Rating 

I -

The Standard 

Renewa.I 

All Active Full t ime Employees 

Ba.se Annu a l Ea rn ings 

$50 ,000 

$50,000 

All Amounts are Guaranteed 

65-79, 65% 

70.74, SOi-'S 

75-f, 35% 

Rounded to next h igh er $1,000 

Yes 

7 5% 

Included 

Includ ed 

All Active Full t ime Employees 

Base Annu al Ea rn ings 

M atch E<5 Basic Li fe 

M atch.es Bas ic Life 

M atch es Bas ic Life 

M atch E<5 Ba sic Life 

Included 

Included 

Inc lud ed 

$ 3, 317,500 

$0 .243 

$0 .03 5 

$922 .27 

$ 11,0 67 .18 

$0 .00 

,·. 

l · I 

I I 

10016 

W aived 

3 Yrs 

NA 

Note: This is a brief summary and not intended to be a con tr act 

UHC 

Proposed 

All Active Fu ll t ime Employees 

Base·Annu al Ea rn ings 

$ 50,000 

$ 50,000 

All Amounts are Guaranteed 

65-70, 6516 

7o+, 50% 

Rounded to next h igh er $1,000 

Inc lud ed 

Includ ed 

All Act ive Fu ll t ime Employees 

Ba.s.e Annu a l Earnings 

M at C:h E<5 Basic Life 

M atc:h E<5 Bas ic Life 

M at ch es Basic LifE< 

M at c:h es Ba sic Life 

Included 

Inc luded 

Inc luded 

$3, 317, 500 

$0 .190 

$0 .0 20 

$696.68 

$8,360.10 

-$2,707 .08 

-24% 

l · I 

10/ 1/ 2020 

Not W aived 

2 ye ars 

A 

Packaged 5ao1ngs = $782 11 
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Short Term Disability 

STD BENEFITS 

Class Des.cription 

l)efinition of Earnings 

Weekly Percentage 

Weekly Maximum 

Minimum Weekly 

Accident Benefits Begin Day 

Sickness Benefits llegin Day 

Maximum Duration from Date of Disability 

l)efinition of Disability during Elim Period 

Pre-existing Condition 

Maternity Coverage 

C-Section Benefit Duration 

Taxable Benefit 

FICA Match 

W2 Preparation 

IFINANCIALS 

Volume 

Rate per $10 

Estimated Monthly Premium 

Annual Premium 

S Change from Current 

% Change from Current 

OTHER 

What is the minimum partidpation requirement? 

Will you waive Actively at Work? 

Will Employees be required to use all of their 

accured leave prior to accessing STD benefits? 

Can Employees receive pay from accrued leave, to 

make them whole? (i.e. City wou ld use leave to 

pay the loss of income) 

Effective Date 

Rate Guarantee 

AM Best Rating 

The Standard 

CU RR ENT /RENEW AL 

BAE 

66.67% 

$1,000 

$1 5 

8 

8 

90 days 
Loss of Duties and 201/. Loss of 

E.:Jrnin s 

None 

Yes 

8 w eeks 

Yes 
No 

No 

$ 45,099 

$0-2 85 

$1,.285 

$15,423.86 

No: Not W aived 

No 

No 

N/A 

A 

Note : This i s a brief summ ary and not int ende-d t o be a cont ract. 

UHC 

ST0001STOAACJP 

All Active Full Ti me 

Empl oyees (30 Hours) 

BAE 

66.67% 

$1,000 

8 

8 

90 days 

Non~Occ 

None 

Yes 

Yes 

No 

N/ A 

Unknow n 

$ 45,099 

$0.270 

$1,218 

$14,612 

($8121 

Unknown 

Yes 

No 

10/1/2020 

2 Yea rs 

A 

Pack aged Savings: $2,375 

LTD is 120 days 

12 
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Long Term Disability 

LTD BENEFITS 

Class Description 

Definition of Earn ings 

Monthly Percentage 

Monthly Maximum 

Guarantee Issue 

Minimum Benefit 

Elimination Period 

Maximum Benefit Duration 

Definition of Own Occ/Any 0cc 

Pre-existing Limitations 

Mental/Nervous limits 

Substance Abuse Limits 

FINANCIALS 

Covered Monthly Payroll 

Rate per $mo 
Monthly Premium 

Annual Premium 

$ Change from Current 

% Change from Current 

Number of Employees 

Effective Date 

Emp loyer/ Employee Contribution 

Participation .Requirement 

Actively at \fl.Fork 

Rate Guarantee 

AM Best .Rating 

Lincoln Financial 

Current 

All Full Time Employees 

BAE 

60% 

$6,000 

$6:,000 

' 120 Days 

RBD or 55 ret ire me nt age 

2 Yea r Ol'ln Oocup,at io n / Any Occ tjhereafter 

3/ 12 

2 Yea rs pe r Lifet ime 

2 Yea rs pe r Life t ime 

$308,694.00 

$0.559 

$-1., 725.60 

.$20,70 7.19 

n/a 

10/1/20 

10 0%/0% 

100% 

Mu st wor k 30 hours pe r w eek 

n/a 

n/a 

Not e : This is a brie·f s umm a ry a nd not inten ded to be a contract. 

United Healthcare 

All fu ll t ime Civilia n Employees 

BAE 

60% 

$6,000 

No ne 

90 Days 

ADEA I w/ NRA 

Un able to p,erfor m dut ie.s o f regular ocu p,at io n, 

h a.s a 20 ,'S o r more· lo.s:s in ea rn ings. 

3/ 12 

2 Years pe r Lifetime 

2 Yea rs pe r Lifet ime 

$308,694.00 

$0.320 

.$11,853.85 

-$8,.853.34 

-42.75% 

10/1/20 

100%/0% 

100% 

Req uire d 

2 years 

A 

13 



Pg. 22

Ancillary Coverage Cost Analysis by Carrier 

Increase / Sav ings 

DENTAL BENEFITS 

VISION BENEFITS 

LIFE BENEFITS 

STD BENEFITS 

LTD BENEFITS 

Packaged Savings 

Tota I Savings: 

TMLHP ... 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

United Healthcare 

($'3,'930) 

($1,185) 

($2,707) 

($812) 

($8,853) 

($7,128) 

($,24,161,S . 21) 

14 
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Financial Summary: Medical + Ancillary 

MEDICAL BENEFITS 

FINANCIALS 

Employee Only 

Employee & Spouse 

Employee & Chil d(ren) 

Employee & Family 

Monthly Premium 

Annual Months 

$ Change from Current 

% Change from Current 

"C 
cu 
0 ... 
C 

I.LI 

EE's .. 
1111 6 

15 

7 

66 

TML HP TML HP TML HP United Healthcare 

2019-2020 

CURRENT 

$500. 20 

$1,015.40 

$880. 34 

$1,47558 

$48,634 

$583,610 

2020-2021 Renewal 

RENEWAL 

$530.22 

$1,076.34 

$933 .18 

$1,564.12 

$51,553 

$618,635 

$35,025 

,6.0% 

(- ) Renew al Cred it: $36,869 

New Annual: $581, 766 

$ Change from Current: ($1,844) 

% Change from Current: 

Increase / Savings. 

DENTAL BENEFITS 

VISION BENEFITS 

LIFE BENEFITS 

STD BENEFITS 

Ll"D BENEFITS 

Packaged Savings 

Total Savings: 

2020-2021 Revised Ren ewal 

REVISED RENEWAL 

$499.58 

$1,014.16 

$879.26 

$1,473 .74 

$48,574 

$582,889 

-$721 

-0.1% 

(-) Re11ew al Credit: $36,869' 

Annual: $546,020 

{+) HUB Con sulting Fee: $17,873 

New Annual: $563,893 

$ Change from Current: ($191,717 ) 

% Change from Current: 

TMLHP 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

2020-2021 New Quote 

$750 Deductible 

PROPOSED 

$472.79 

$832.11 

$1,394.71 

$45,969 

$551,631 

-$31,979 

-5 .5% 

(- ) Premium Credit: $45,969 

New Annual : $505, 662 

$ Change from Current: ($77,9'48) 

% Change from Current: 

Ass um es Citywill e5tablis h a Be nefi t Tru5tto 

el im inat e 1 .75% Prem ium Tax 

United Healthcare 

($3,930) 

($2,707) 

($812) 

($8,853) 

($7,128) 

($24,,615.21) 

15 
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Recommendations 

2020-21 Basic Life- United Healthcare 

United Healthcare' s offer is a decrease of -24% under current for comparable life benefits 
and includes a 2-Year rate guarantee to October 2022. 

2020-21 Voluntary Life - United Healthcare 

*United Healthcare is in the process of providing a quote for this new coverage. 

2020-21 Disability- United Healthcare 

STD: United Healthcare' s offer is a decrease of -5% under current for comparable long term 
disability benefits and includes a 2-year rate guarantee to October 2022. 

LTD: United Healthcare' s offer is a decrease of -42.75% under current for comparable long 
term disability benefits and includes a 2-year rate guarantee to October 2022. 

2020-21 Vision - United Healthcare 

United Healthcare' s offer is a decrease of -9% under current and includes a 2-Year rate 
guarantee to October 2022. *NEW: The vision plan is a PPO that includes a network of 
vision providers that will allow employees to eliminate balance billing and paying out of 
pocket to, later be reimbursed. 4-tier rates are available and recommended. The offer 
includes a 2-Year rate guarantee to October 2022. 

16 
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Recommendations 

2020-21 Dental - United Healthcare 

United Healthcare' s offer is a decrease of -13% under current for Dental benefits. United 
Healthcare is unable to offer a $3,000 orthodontia benefit (due to State filing requirements). 
The Orthodontia benefit will be lower [$2,000 vs. $3,000]. 

The dental plan is a PPO that includes a network of dentists that will allow employees to 
eliminate balance billing and paying out of pocket to, later be reimbursed. 

2020-21 Medical - United Healthcare 

United Healthcare' s offer is a decrease of -13.4% under current for a much better plan of 
benefits. The proposed benefit plan will reduce out of pocket costs for employees. The plan 
of benefits includes a lower copays for physician visits that include Lab and X ray and copays 
for urgent care and ER visits. The PPO plan offered thru UHC has the same deductible, lower 
coinsurance [0% vs. 10%] and a lower maximum out of pocket [$2,500 vs. $3,750]. 

*NEW· In addition to the PPO plan, employees can also have an option to enroll in a less 
expensive HDHP Plan with a Health Savings Account. The City of Fair Oaks Ranch would 
establish a defined contribution that is equal to the PPO Plan. Employees electing the lower 
cost HDHP plan will have more affordable coverage but a higher out of pocket costs .. 

17 
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CITY COUNCIL CONSIDERATION ITEM 

CITY OF FAIR OAKS RANCH, TEXAS 
August 20, 2020 

 
 

AGENDA TOPIC: Consideration and possible action confirming the proposed maximum Fiscal 
Year 2020-21 ad valorem tax rate, and setting the date to hold the proposed 
Fiscal Year 2020-21 budget public hearing and 2020 tax rate public hearing 
as September 17, 2020 at 6:30 PM and setting the date to adopt said budget 
and tax rate on September 24, 2020.     

DATE: August 20, 2020 

DEPARTMENT: Administration 

PRESENTED BY: Tobin Maples, City Manager 

 
INTRODUCTION/BACKGROUND: 

Pursuant to Tax Code Sec. 26.04(e), By August 7th or as soon thereafter as practicable, the 
designated officer or employee shall submit the voter approval and no new revenue rates to the 
governing body.  The City received its tax rate calculation from Bexar County Tax Assessor 
Collector on August 7th, and therefore the next available council meeting is today, August 20, 2020, 
so this first step in the Truth in Taxation requirements has been met. 

The 2020 No-New Revenue rate is: $0.369287 
The 2020 Voter-approval tax rate is: $0.381982 
The 2020 maximum Proposed Fiscal Year 2020-21 tax rate is: $0.3735 

The receipt of the certified tax rolls and tax rate calculation kicks off the formal budget and tax-
rate setting process as follows: 

Budget:  City Charter Section 5.01 C8 mandates the City Manager shall prepare and administer the 
municipal budget in accordance with state law.  Local Government Code Chapter 102 states the 
budget officer shall prepare, each year, a municipal budget to cover the proposed expenditures of 
the City for the succeeding year and to file the proposed budget with the City Secretary before the 
30th day before the date the City Council adopts the tax levy for the succeeding year.   

City Council shall set a public hearing on the proposed budget for a date occurring after the 15th 
day after the date the proposed budget is filed with the City Secretary. (LGC 102.006). 

Tax Rate:  Truth-in-taxation is a concept embodied in the Texas Constitution (art VIII § 21a) that 
requires taxing units to make taxpayers aware of property tax rate proposals.  Additionally, Senate 
Bill 2, also known as the Texas Property Tax Reform and Transparency Act of 2019, was passed by 
the Texas Legislature in 2019, and is effective for the Fiscal Year 2020-2021 budget process. 
Pursuant to this and state law, the following steps are required in adopting a property tax rate that 
exceeds the No New Revenue Rate, but does not exceed the Voter Approval Rate: 

1. City Council must propose, by record vote, a maximum ad valorem tax rate to be used to 
support the upcoming fiscal year general fund and debt fund budgets. 
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2. City Council must schedule one public hearing on the proposed tax rate, and schedule the 
tax rate adoption date. 

3. City Council must adopt a property tax rate before September 30 or by the 60th day after 
the City received the certified appraisal roll, whichever is later. 

Following is the Fiscal Year 2019-20 Budget and Tax Rate calendar that complies with the 
requirements of adopting a tax rate that exceeds the no-new revenue rate, but does not exceed the 
voter approval rate.  

POLICY ANALYSIS/BENEFIT(S) TO CITIZENS: 

1. Follows state statute on proposing a property tax rate higher than the No-New-Revenue 
Rate, but not higher than the Voter Approval Rate. 

LONG TERM FINANCIAL & BUDGETARY IMPACT: 
 
N/A 
 
LEGAL ANALYSIS: 
 
N/A 
 
RECOMMENDATION/PROPOSED MOTION: 

I move to propose that the maximum total ad valorem tax rate Council will consider for Fiscal Year 
2020-21 is 37.35 cents per $100 taxable value; and to hold the proposed Fiscal Year 2020-21 
budget public hearing and 2020 tax rate public hearing on September 17, 2020 at 6:30 PM and to 
adopt said budget and tax rate on September 24, 2020.     

RECORD VOTE IS REQUIRED – EACH COUNCIL MEMBER SHALL STATE AYE OR NAY 
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Fiscal Year 2020‐21 

Budget and Tax Rate Adoption Calendar 

 Date Budget Step 
 July 25 Deadline for Chief Appraisers to deliver certify rolls or certified estimates to 

taxing units and certification of anticipated collection rate by tax collector. (Tax 
Code Sec. 26.01 a-1) 

 August 6 Calculation of no new revenue and voter approval rates 

 August 10 Finance Director posts the calculated no-new-revenue tax rate and voter approval 
tax rate, along with certain debt information on the home page of the City's 
website using form prescribed by comptroller (Tax Code Sec 26.04(e)). 

 August 19 Final Budget workshop with Council 

 August 20 Finance Director submits the No-New Revenue and Voter Approval rates to City 
Council. (Tax Code Sec 26.04(e)).  
City Council confirms proposed tax rate if the proposed rate exceeds the voter 
approval rate or the No-New Revenue Rate (whichever is lower), Council takes a 
record vote. (Tax Code Sec 26.06 (b-2). 
City Council schedules one public hearing on the budget (LGC 102.006a-b) and 
one public hearing on the tax rate (Tax Code Sec. 26.05(d); (Tax Code Sec 26.06). 

 August 24 City Manager files budget with City Secretary (LGC 102.005a). 
City Secretary ensures the proposed budget is available on the website and 
available for inspection at City Hall (LGC 102.005c) 

 September 4 Finance Director/Communications publishes Notice of Tax Public Hearing in 
the Friday, September 4th edition of Boerne Star and posts on the City’s website 
(Tax Code Sec. 26.06(c))  
Finance Director/Communications posts the Tax Notice (Tax Code Sec 
26.04(e)), Notice of Tax Hearing (Tax Code Sec. 26.065), and Notice of Budget 
Hearing (LGC 102.006c) on the City's Website. 
 

 September 17 
 

First Reading of Budget and Tax Rate Ordinances is held at a regularly 
scheduled City Council Meeting. Public Hearing for Proposed budget and tax 
rate. 

 September 24 
(Special 
Meeting) 

Second Reading and adoption of the Budget and Tax Rate ordinances. (City 
Charter requires two readings of any ordinance) 
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1000.1.12

Unencumbered Fund Balances 
The following estimated balances will be left in the taxing unit's accounts at the end of the fiscal year. These balances are not encumbered by corresponding   
debt obligation.  

Type of Fund 

M&O 

I&S 

Balance 

6,585,004 

21,213 
Current Year Debt Service 

The unit plans to pay the following amounts for long-term debts that are secured by property taxes. These amounts will be paid from upcoming property tax   
revenues (or additional sales tax revenues, if applicable).  
 

Description of Debt 

Street Bond Debt 

Principal or Contract 
Payment to be Paid from 

Property Taxes 

445,000 

Interest to be Paid from 
Property Taxes 

105,675 

Other Amounts to be 
Paid 

400 

Total Payment

551,075

Total required for 2020 debt service 
- Amount (if any) paid from Schedule A 
- Amount (if any) paid from other resources 
- Excess collections last year 
= Total to be paid from taxes in 2020 
collect only    98.34% of its taxes in 2020 
=Total debt levy 

551,075
0
0

2,422
548,653

9,261
557,914

NOTICE ABOUT 2020 TAX RATES 

Property Tax Rates in Fair Oaks Ranch. This notice concerns the 2020 property tax rates for Fair Oaks Ranch.  This notice provides information about two
tax rates.  The no-new-revenue tax rate would impose the same amount of taxes as last year if you compare properties taxed in both years.  The 
voter-approval tax rate is the highest tax rate a taxing unit can adopt without holding an election.  In each case, these rates are calculated by dividing the total
amount of taxes by the current taxable value with adjustments as required by state law.  The rates are given per $100 of property value.  

The Office of the Bexar County Tax Assessor-Collector Albert Uresti, MPA, PCC 
Carlos Gutierrez, PCC  
Property Tax Division Director  
233 N. Pecos-La Trinidad, San Antonio, TX 78207  
210-335-6600  
taxoffice@bexar.org  
home.bexar.org/tax  

This year's no-new-revenue tax rate: $0.369287 

 This year's voter-approval tax rate: $0.381982

This notice contains a summary of the no-new-revenue and voter-approval calculations as certified on 8/5/20 by: 

  

To see the full calculations please visit The Office of the Bexar County Tax Assessor-Collector Albert Uresti, MPA, PCC 
for a copy of the Tax Rate. 
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CITY COUNCIL CONSIDERATION ITEM 

CITY OF FAIR OAKS RANCH, TEXAS 
August 20, 2020  

 
 
AGENDA TOPIC: Consideration and possible action authorizing the job posting for an IT 

Specialist in lieu of an executive assistant. 

DATE: August 20, 2020 

DEPARTMENT: Finance, IT and Administration 

PRESENTED BY: Sarah Buckelew, CPA, Finance Director and Tobin Maples, City Manager 

 
INTRODUCTION/BACKGROUND: 

The City’s Information Technology (IT) needs continue to be a high priority on the City’s Strategic 
Action Plan (SAP).  Included within the SAP, as well as the IT master plan, was to hire another IT 
professional within the next 3 years in order to serve helpdesk and network specialist roles that 
are currently being performed by an external consultant, RRGP.  On June 2, 2020, the City was 
notified by RRGP that they would not be renewing a contract with the City of Fair Oaks Ranch set 
to expire on September 30, 2020.  The City is in the process of decoupling with the services 
provided by RRGP, which includes the need to hire the IT Specialist sooner than originally 
programmed in the IT master plan.  Additionally, the helpdesk and infrastructure support portion 
of the RRGP contract only included 1-2 days per week of onsite time, which the City has 
determined is insufficient to support its current needs.  The new position would be a full-time 
position, which meets the current demand. 

Although this is an unprogrammed position, the City currently has a vacancy in the Administrative 
department for an executive assistant. Staff recommends that in lieu of adding an unprogrammed 
position to the City, the opening for an Executive Assistant should be substituted for the position 
of IT Specialist that would report to the IT Manager. 

POLICY ANALYSIS/BENEFIT(S) TO CITIZENS: 

IT security and infrastructure has become, and will continue to be a high priority in the City’s risk 
profile and Strategic Plan.  Hiring an IT Specialist in lieu of an executive assistant will allow the IT 
Manager to continue advancing the IT Master Plan, and ensure that infrastructure and IT services 
will continue to function properly. 

LONG-TERM FINANCIAL & BUDGETARY IMPACT: 

The programmed budget for services with RRGP for Fiscal Year 2019-20 was in the amount of 
$79,765 to the General Fund and $56,350 to the Enterprise Fund for a total of $136,115 per year. 
This total included helpdesk and network infrastructure support services as well as software as a 
service (SAS) products including backup services.  The Executive Assistant was programmed 
salary in the pay range of $35,152-$52,749 per year 

The IT Specialist position would have a salary pay range of $44,283 - $66,373 per year.  The 
estimated cost to replace other services provided by RRGP is approximately $104,300 per year. 
The IT Specialist position would be able to provide better response time to IT issues and incidents 
than RRGP would be able to provide.  Their vested interest in the continuity of city operations 
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would ensure a more agile reaction than RRGP who must deal with emergency issues from many 
other clients on a constant basis. 

Finance estimates that the cost to bring all services in house, including hiring the IT Specialist in 
lieu of the executive assistant, will not cost more than the original programmed cost to contract 
with RRGP.  Additionally, the IT Specialist will be a full time, rather than a part-time shared 
position, and therefore offer more value and services. 

LEGAL ANALYSIS: 

Not applicable. 

RECOMMENDATION/PROPOSED MOTION: 

I move to authorize the job posting for an IT Specialist in lieu of an executive assistant position. 
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CITY COUNCIL CONSIDERATION ITEM 
CITY OF FAIR OAKS RANCH, TEXAS 

August 20, 2020 

AGENDA TOPIC: Discussion of Code Compliance Strategic Business Plan 

DATE: August 20, 2020 

DEPARTMENT: Public Works 

PRESENTED BY: Amber Little, Code Compliance Officer 

INTRODUCTION/BACKGROUND: 

In September 2019, The Code Compliance Officer position was filled with the purpose to perform, 
research, investigate, enforce, and follow-up duties on various code, ordinance, nuisance, and 
permit violations for the City. 

This presentation is to update City Council on the improved processes of this position. 

POLICY ANALYSIS/BENEFIT(S) TO CITIZENS: 

Code Compliance will not only promote health and safety, it will also increase awareness 
throughout the community. 

LONG-TERM FINANCIAL & BUDGETARY IMPACT: 

N/A 

LEGAL ANALYSIS: 

N/A 

RECOMMENDATION/PROPOSED MOTION: 

This presentation is for informational purposes and no formal action is required. 
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e Comp 1ance Strategic Business P an 
Presented by Amber Little. Code Compliance Officer 
August 20. 2020 City Council Meeting 



August 20, 2020

• City Ordinances and Codes

• City Website

• Citizen Problem Reporter

• Follow Up Process

Code Compliance will not only 
promote health and safety, but it 

will also increase awareness
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August 20, 2020

City Ordinances and Codes

• Post messages on website and social
media

• Highlight Ordinances on Utility Bill
• Present at HOA Meetings
• “Meet the Code Compliance Officer”

gathering
• Have an educational trifold
• Speak with realtors and model home

personnel
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August 20, 2020

Illegal Home Business
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August 20, 2020

City Website

Added Code Compliance under 
Resident Services/ Public Works
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Home , Residen t Services , Publrc Works 

Public Work 



August 20, 2020

Added Code Compliance to Forms

• Temporary Sign Permit Application
• Citizen Problem Reporter
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Administration 

o Public Information Reguest Form 

Building Permits 

o Contractor Reg istration AP-Rlication 

o Building Permit ARP-lications 

Water ;wastewater Utilities 

o Water Permit ARRlication 

o Leak Ai:1i:1eal Reguest Form 

Code Compliance 

o Temi:1ora [YJ2jgn Permit 

o Citizen Problem Rei:1orter 
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Code Compliance 

Our mission is to ensure the people of Fair Oaks Ranch are abiding by the City's ord inances 

and codes as determined by City council. These regulations have been enacted to maintain 

health, safety, order. to ensure property rights and values, and to maintain the aesthetics that 

exist in Fair Oaks Ranch . 

Code Compliance is the inspection, improvement, and rehabilitation of public and private 

prem ises. This is done by reviewing ordinances and codes and conducting routine field visits to 

identify violations concerning fi re and health hazards, nuisance violations, or unsafe building 

conditions. The City enforces its standards and requirements through the Fair Oaks Ranch 

Code of Ordinances and the Unified Development Code. 

Compliance Corner: A message from your Code Compliance Officer 

• Due to the lack of replenishment to the Trinity Glen Aquaphor, the City of Fair Oaks Ranch has 

entered into a Drought Contingency Plan. Please review the Drought Contingency~ and 

make sure you are in compliance. 

• Bulk/ Brush Pickup is upon us August 10 - August 28, 2020. There are new guidelines to 

follow. You shou ld have received a flyer in the mail. If not, please take a moment to look at 

some friendly reminders 

• There is a new reporting program for residents and business owners to submit non-emergency 

problems lhey see with in lhe community. II is called the Citizen Problem ReRorter. 

• What if I wanl lo QUt a tem QOra[Y2!g!ll!p-1 

• Can I QUt signs anywhere? 

• What is my day to waler? 

• How do I file a comQlainl against a neighbor or business? 

Code Compliance Officer 

Email 

7286 Dietz Elkhorn 

Fair Oaks Ranch, TX 78015 

Ph: (210) 698-0900 ext. 205 
Cell: (210) 551-1443 
Fx (210) 698-3565 

Hours 

Monday-Friday 
8:00 am - 5:00 am 

Help ful Links 

o ~Qort a violalion 

o Watering Schedules 

o TemQOra[Y2ign Permit 

AP-P-lication 

o Brush/Bulk Pick-UP- Info. 

o Fair Oaks Ranch Ord inances 

o Fair Oaks Ranch Unified 

DeveloQmenl Code 
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• Discuss Report with required
parties

• Delivery of a Warning Notice

Pg. 48

FoirClab 11:anch MlAlidJBI Code Vididon: 
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Follow Up Process

• Delivery of a 2nd and Final
Notice

Pg. 49

Fair Oaks Ranch Municipal Code Violation 
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